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In most municipalities across Canada, the top public servant is the chief administrative officer (CAO) or city
manager. Compared to elected politicians such as the mayor and the council, the work of a CAO is often
overlooked and not well understood. In Leaders in the Shadows, David Siegel brings the CAO into the
limelight, examining the leadership qualities of effective municipal managers.

Using the examples of five exceptional CAOs who have worked in municipalities of varying sizes across
Canada, Siegel identifies the leadership traits, skills, and behaviours which have made them successful.
Interweaving the stories of his subjects with insights drawn from leadership theory, Siegel offers an
engrossing account of how CAOs must lead “up, down, and out” in order to succeed. Offering well-rounded
accounts of the challenges and opportunities faced by public servants at the municipal level, Leaders in the
Shadows is a valuable resource for academics and practitioners alike.
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From reader reviews:

Charles Anderson:

Nowadays reading books become more than want or need but also get a life style. This reading practice give
you lot of advantages. Advantages you got of course the knowledge your information inside the book this
improve your knowledge and information. The info you get based on what kind of guide you read, if you
want drive more knowledge just go with education and learning books but if you want sense happy read one
along with theme for entertaining for instance comic or novel. Often the Leaders in the Shadows: The
Leadership Qualities of Municipal Chief Administrative Officers (Institute of Public Administration of
Canada Series in Public Management and Governance) is kind of e-book which is giving the reader erratic
experience.

Antoine Anderson:

Information is provisions for anyone to get better life, information today can get by anyone with everywhere.
The information can be a know-how or any news even a huge concern. What people must be consider
whenever those information which is within the former life are hard to be find than now is taking seriously
which one works to believe or which one the particular resource are convinced. If you have the unstable
resource then you buy it as your main information we will see huge disadvantage for you. All of those
possibilities will not happen with you if you take Leaders in the Shadows: The Leadership Qualities of
Municipal Chief Administrative Officers (Institute of Public Administration of Canada Series in Public
Management and Governance) as the daily resource information.

Whitney Ortez:

Do you like reading a guide? Confuse to looking for your selected book? Or your book seemed to be rare?
Why so many problem for the book? But any kind of people feel that they enjoy with regard to reading.
Some people likes examining, not only science book and also novel and Leaders in the Shadows: The
Leadership Qualities of Municipal Chief Administrative Officers (Institute of Public Administration of
Canada Series in Public Management and Governance) or even others sources were given information for
you. After you know how the truly great a book, you feel would like to read more and more. Science reserve
was created for teacher or students especially. Those publications are helping them to put their knowledge. In
different case, beside science guide, any other book likes Leaders in the Shadows: The Leadership Qualities
of Municipal Chief Administrative Officers (Institute of Public Administration of Canada Series in Public
Management and Governance) to make your spare time far more colorful. Many types of book like this.

Kimberly Plummer:

What is your hobby? Have you heard that will question when you got scholars? We believe that that concern
was given by teacher to the students. Many kinds of hobby, Every person has different hobby. Therefore you



know that little person such as reading or as looking at become their hobby. You need to understand that
reading is very important as well as book as to be the point. Book is important thing to provide you
knowledge, except your personal teacher or lecturer. You will find good news or update concerning
something by book. Different categories of books that can you choose to use be your object. One of them is
Leaders in the Shadows: The Leadership Qualities of Municipal Chief Administrative Officers (Institute of
Public Administration of Canada Series in Public Management and Governance).
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