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Knock your socks off service doesn't just happen. It requires coaching on an ongoing basis. Now, thanks to
authors Kristin Anderson and Ron Zemke, supervisors have a practical guide to the day-to-day challenges
that arise in training superior customer service people.

This newest Knock Y our Socks Off book explains how to help frontline employees hone their skills,
maintain the motivation to perform, and meet new situations head-on. The authors present a model for
successfully coaching anyone, anywhere, and they show readers how to apply it in familiar coaching
situations.

Everyone can appreciate Zemke and Anderson's strategies for handling the toughest coaching problems. And

they will learn a most important new skill— teaching employees to be peer coaches, a growing need in the
current era of teams and of doing more with less.
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From reader reviews:
Maria Abd:

The guide untitled Coaching Knock Y our Socks Off Serviceis the publication that recommended to you to
study. Y ou can see the quality of the book content that will be shown to you actually. The language that
creator useto explained their way of doing something is easily to understand. The copy writer was did alot
of analysis when write the book, and so the information that they share to you personally is absolutely
accurate. Y ou also might get the e-book of Coaching Knock Y our Socks Off Service from the publisher to
make you much more enjoy freetime.

Teresa Cook:

Y our reading 6th sense will not betray you, why because this Coaching Knock Y our Socks Off Service guide
written by well-known writer who knows well how to make book which might be understand by anyone who
also read the book. Written inside good manner for you, still dripping wet every ideas and composing skill
only for eliminate your own personal hunger then you still uncertainty Coaching Knock Y our Socks Off
Service as good book but not only by the cover but also by content. Thisis one guide that can break don't
determine book by its handle, so do you still needing an additional sixth sense to pick this particular!? Oh
come on your reading through sixth sense already alerted you so why you have to listening to an additional
sixth sense.

Elaine Jenkins;

Are you kind of occupied person, only have 10 or 15 minute in your day to upgrading your mind ability or
thinking skill perhaps analytical thinking? Then you have problem with the book as compared to can satisfy
your small amount of time to read it because this al time you only find book that need more time to be study.
Coaching Knock Y our Socks Off Service can be your answer since it can be read by an individua who have
those short extratime problems.

Pear| Miller:

Many people spending their time by playing outside together with friends, fun activity using family or just
watching TV all day every day. Y ou can have new activity to spend your whole day by studying a book.
Ugh, you think reading a book can actually hard because you have to accept the book everywhere? It alright
you can have the e-book, having everywhere you want in your Cell phone. Like Coaching Knock Y our
Socks Off Service which is obtaining the e-book version. So , why not try out this book? Let's see.
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