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This book explores how an understanding of organisational information culture provides the insight
necessary for the development and promotion of sound recordkeeping practices. It details an innovative
framework for analysing and assessing information culture, and indicates how to use this knowledge to
change behaviour and develop recordkeeping practices that are aligned with the specific characteristics of
any workplace. This framework addresses the widely recognised problem of improving organisation-wide
compliance with a records management programme by tackling the different aspects that make up the
organisation's information culture. Discussion of topics at each level of the framework includes strategies
and guidelines for assessment, followed by suggestions for next steps: appropriate actions and strategies to
influence behavioural change. Key topics covered include: background and context; the value accorded to
records; information preferences; language considerations and regional technological infrastructure;
information-related competencies; awareness of environmental requirements relating to records; corporate
information technology governance; trust in recordkeeping systems; bringing it all together. Archivists,
records managers and information technology specialists will find this an invaluable guide to improving their
practice and solving the 'people problem' of non-compliance with records management programmes. LIS
students taking archives and records management modules will also benefit from the application of theory
into practice. Records management and information management educators will find the ideas and
approaches discussed in this book useful to add an information culture perspective to their curricula.
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From reader reviews:

David Simpson:

A lot of people always spent their free time to vacation or go to the outside with them friends and family or
their friend. Were you aware? Many a lot of people spent these people free time just watching TV, or playing
video games all day long. If you would like try to find a new activity that's look different you can read some
sort of book. It is really fun for you personally. If you enjoy the book you read you can spent the whole day
to reading a guide. The book Records Management and Information Culture: Tackling the People Problem
(Facet Publications (All Titles as Published)) it is rather good to read. There are a lot of individuals who
recommended this book. These people were enjoying reading this book. When you did not have enough
space to deliver this book you can buy typically the e-book. You can m0ore very easily to read this book out
of your smart phone. The price is not very costly but this book features high quality.

Rachel Leadbetter:

This Records Management and Information Culture: Tackling the People Problem (Facet Publications (All
Titles as Published)) is great reserve for you because the content and that is full of information for you who
all always deal with world and have to make decision every minute. This particular book reveal it info
accurately using great coordinate word or we can claim no rambling sentences in it. So if you are read this
hurriedly you can have whole info in it. Doesn't mean it only provides straight forward sentences but difficult
core information with splendid delivering sentences. Having Records Management and Information Culture:
Tackling the People Problem (Facet Publications (All Titles as Published)) in your hand like finding the
world in your arm, data in it is not ridiculous 1. We can say that no publication that offer you world with ten
or fifteen minute right but this guide already do that. So , this is good reading book. Hey Mr. and Mrs.
occupied do you still doubt that?

Carey Gilliam:

Don't be worry should you be afraid that this book may filled the space in your house, you can have it in e-
book approach, more simple and reachable. This specific Records Management and Information Culture:
Tackling the People Problem (Facet Publications (All Titles as Published)) can give you a lot of close friends
because by you investigating this one book you have point that they don't and make anyone more like an
interesting person. This book can be one of one step for you to get success. This reserve offer you
information that maybe your friend doesn't learn, by knowing more than some other make you to be great
people. So , why hesitate? Let us have Records Management and Information Culture: Tackling the People
Problem (Facet Publications (All Titles as Published)).

Kara Navarrete:

Some individuals said that they feel bored when they reading a e-book. They are directly felt that when they
get a half elements of the book. You can choose the actual book Records Management and Information



Culture: Tackling the People Problem (Facet Publications (All Titles as Published)) to make your reading is
interesting. Your own personal skill of reading proficiency is developing when you including reading. Try to
choose basic book to make you enjoy you just read it and mingle the feeling about book and examining
especially. It is to be initially opinion for you to like to available a book and study it. Beside that the reserve
Records Management and Information Culture: Tackling the People Problem (Facet Publications (All Titles
as Published)) can to be your brand-new friend when you're really feel alone and confuse with what must
you're doing of this time.
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