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Counterintuitive insights about building successful relationships- based on resear ch into human-
computer interaction.

Books like Predictably Irrational and Sway have revolutionized how we view human behavior. Now,
Stanford professor Clifford Nass has discovered a set of rules for effective human relationships, drawn from
an unlikely source: his study of our interactions with computers.

Based on his decades of research, Nass demonstrates that-although we might deny it-we treat computers and
other devices like people: we empathize with them, argue with them, form bonds with them. We even lie to
them to protect their feelings.

This fundamental revelation has led to groundbreaking research on how people should behave with one
another. Nass's research shows that:

- Mixing criticism and praise is awildly ineffective method of evaluation
- Flattery works-even when the recipient knowsiit's fake
- Introverts and extroverts are each best at selling to one of their own

Nass's discoveries provide nothing less than a new blueprint for successful human relationships.
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From reader reviews:
Jessica Sarmiento:

In this 21st hundred years, people become competitive in most way. By being competitive today, people
have do something to make them survives, being in the middle of often the crowded place and notice by
surrounding. One thing that often many people have underestimated this for awhile isreading. Y ep, by
reading a e-book your ability to survive increase then having chance to endure than other is high. For you
who want to start reading some sort of book, we give you this kind of The Man Who Lied to His Laptop:
What We Can Learn About Ourselves from Our Machines book as basic and daily reading book. Why,
because this book is more than just a book.

L eonard Jones:

Often the book The Man Who Lied to His Laptop: What We Can Learn About Ourselves from Our
Machines will bring someone to the new experience of reading a new book. The author styleto spell out the
ideais very unique. When you try to find new book you just read, this book very suitable to you. The book
The Man Who Lied to His Laptop: What We Can Learn About Ourselves from Our Machines is much
recommended to you you just read. Y ou can aso get the e-book in the official web site, so you can quicker to
read the book.

Ricky Bradley:

A lot of people always spent their own free time to vacation or maybe go to the outside with them loved ones
or their friend. Did you know? Many alot of people spent that they free time just watching TV, aswell as
playing video games all day long. If you want to try to find a new activity hereislook different you can read
the book. It isreally fun for you personally. If you enjoy the book which you read you can spent the whole
day to reading areserve. The book The Man Who Lied to His Laptop: What We Can Learn About Ourselves
from Our Machinesit is very good to read. There are alot of individuals who recommended this book. These
folks were enjoying reading this book. In case you did not have enough space to deliver this book you can
buy the e-book. Y ou can mOore simply to read this book from a smart phone. The priceis not to cover but
this book provides high quality.

Doris Trumbull:

Aswe know that book isvital thing to add our information for everything. By areserve we can know
everything we wish. A book isapair of written, printed, illustrated or even blank sheet. Every year has been
exactly added. This publication The Man Who Lied to His Laptop: What We Can Learn About Ourselves
from Our Machines wasfilled in relation to science. Spend your spare time to add your knowledge about
your scientific research competence. Some people has various feel when they reading the book. If you know
how big advantage of a book, you can really feel enjoy to read a publication. In the modern eralike
currently, many ways to get book which you wanted.
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