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O cliente está em busca de um bom produto e de um serviço que o satisfaça e até supere suas expectativas.
Quando isso não acontece, as ouvidorias funcionam como ponte entre a organização e o seu cliente
insatisfeito, atuando como um importante aliado do empresário. Ao defender as reivindicações legítimas do
consumidor, as ouvidorias expõem aspectos que podem se tornar oportunidades para as empresas de rever e
renovar processos, reconquistar e fidelizar o cliente, garantindo a sua sustentabilidade. Eduardo Kalil explica
esse seu ponto de vista. Compartilha conosco sua experiência na implantação de ouvidorias e como elas se
tornam um mecanismo de exercício da cidadania e meio estratégico de apoio à gestão das organizações, seja
para melhorar a qualidade dos serviços oferecidos, seja para atender às crescentes necessidades de
transparência, arejamento e revisão de processos. Este livro é leitura obrigatória para os executivos de
organizações brasileiras que precisam desvendar os caminhos da implantação e implantação de ouvidoria.
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From reader reviews:

Jack Alexandre:

Here thing why this specific Como implantar ouvidoria e atuar nessa área (Portuguese Edition) are different
and dependable to be yours. First of all reading through a book is good however it depends in the content of
it which is the content is as yummy as food or not. Como implantar ouvidoria e atuar nessa área (Portuguese
Edition) giving you information deeper since different ways, you can find any guide out there but there is no
guide that similar with Como implantar ouvidoria e atuar nessa área (Portuguese Edition). It gives you thrill
reading journey, its open up your eyes about the thing which happened in the world which is maybe can be
happened around you. You can easily bring everywhere like in park your car, café, or even in your means
home by train. Should you be having difficulties in bringing the paper book maybe the form of Como
implantar ouvidoria e atuar nessa área (Portuguese Edition) in e-book can be your option.

James Donofrio:

The feeling that you get from Como implantar ouvidoria e atuar nessa área (Portuguese Edition) could be the
more deep you looking the information that hide inside the words the more you get interested in reading it. It
doesn't mean that this book is hard to comprehend but Como implantar ouvidoria e atuar nessa área
(Portuguese Edition) giving you enjoyment feeling of reading. The author conveys their point in certain way
that can be understood by means of anyone who read this because the author of this publication is well-
known enough. This kind of book also makes your current vocabulary increase well. Therefore it is easy to
understand then can go along, both in printed or e-book style are available. We advise you for having this
kind of Como implantar ouvidoria e atuar nessa área (Portuguese Edition) instantly.

Patricia Gagliano:

Como implantar ouvidoria e atuar nessa área (Portuguese Edition) can be one of your beginner books that are
good idea. Most of us recommend that straight away because this guide has good vocabulary that will
increase your knowledge in vocabulary, easy to understand, bit entertaining but delivering the information.
The article writer giving his/her effort that will put every word into enjoyment arrangement in writing Como
implantar ouvidoria e atuar nessa área (Portuguese Edition) but doesn't forget the main stage, giving the
reader the hottest as well as based confirm resource info that maybe you can be one among it. This great
information may drawn you into fresh stage of crucial thinking.

Georgia Yorke:

What is your hobby? Have you heard this question when you got college students? We believe that that
concern was given by teacher on their students. Many kinds of hobby, All people has different hobby. And
you know that little person just like reading or as examining become their hobby. You need to understand
that reading is very important and also book as to be the matter. Book is important thing to incorporate you
knowledge, except your teacher or lecturer. You see good news or update concerning something by book. A



substantial number of sorts of books that can you choose to use be your object. One of them is Como
implantar ouvidoria e atuar nessa área (Portuguese Edition).
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