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First published seven years ago - just before the World Wide Web exploded into dominance in the software
world - "About Face" rapidly became a bestseller. While the ideas and principles in the original book remain
as relevant as ever, the examples in "About Face 2.0" are updated to reflect the evolution of the Web.
Interaction Design professionals are constantly seeking to ensure that software and software-enabled
products are developed with the end-user's goals in mind, that is, to make them more powerful and enjoyable
for people who use them. "About Face 2.0" ensures that these objectives are met with the utmost ease and
efficiency. Alan Cooper (Palo Alto, CA) has spent a decade making high-tech products easier to use and less
expensive to build - a practice known as "Interaction Design." Cooper is now the leader in this growing field.
Mr. Cooper is also the author of two bestselling books that are widely considered indispensable texts. "About
Face: The Essentials of User Interface Design", introduced the first comprehensive set of practical design
principles. "The Inmates Are Running the Asylum" explains how talented people and companies continually
create aggravating high-tech products that fail to meet customer expectations. Robert Reimann has spent the
past 15 years pushing the boundaries of digital products as a designer, writer, lecturer, and consultant. He has
led dozens of interaction design projects in domains including e-commerce, portals, desktop productivity,
authoring environments, medical and scientific instrumentation, wireless, and hand held devices for startups
and Fortune 500 clients alike. Joining Cooper in 1996, Reimann led the development and refinement of
many goal-directed design methods described in "About Face 2.0". He has lectured on these methods at
major universities and to international industry audiences. He is a member of the advisory board of the UC
Berkeley Institute of Design.
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From reader reviews:

Matilda Greiner:

Do you have favorite book? If you have, what is your favorite's book? E-book is very important thing for us
to learn everything in the world. Each reserve has different aim or maybe goal; it means that guide has
different type. Some people experience enjoy to spend their time to read a book. They are really reading
whatever they acquire because their hobby is usually reading a book. How about the person who don't like
looking at a book? Sometime, man or woman feel need book whenever they found difficult problem or
exercise. Well, probably you will want this About Face 2.0: The Essentials of Interaction Design.

Diana Rush:

Book is to be different per grade. Book for children until finally adult are different content. We all know that
that book is very important for us. The book About Face 2.0: The Essentials of Interaction Design was
making you to know about other understanding and of course you can take more information. It is very
advantages for you. The reserve About Face 2.0: The Essentials of Interaction Design is not only giving you
considerably more new information but also to be your friend when you truly feel bored. You can spend your
personal spend time to read your publication. Try to make relationship together with the book About Face
2.0: The Essentials of Interaction Design. You never truly feel lose out for everything in the event you read
some books.

Leslie Mickle:

The ability that you get from About Face 2.0: The Essentials of Interaction Design could be the more deep
you rooting the information that hide inside the words the more you get interested in reading it. It does not
mean that this book is hard to know but About Face 2.0: The Essentials of Interaction Design giving you
buzz feeling of reading. The writer conveys their point in a number of way that can be understood by simply
anyone who read that because the author of this reserve is well-known enough. This kind of book also makes
your personal vocabulary increase well. Therefore it is easy to understand then can go together with you,
both in printed or e-book style are available. We recommend you for having that About Face 2.0: The
Essentials of Interaction Design instantly.

Lynn Bailey:

This About Face 2.0: The Essentials of Interaction Design is great publication for you because the content
which is full of information for you who else always deal with world and get to make decision every minute.
This particular book reveal it data accurately using great arrange word or we can state no rambling sentences
in it. So if you are read it hurriedly you can have whole details in it. Doesn't mean it only gives you straight
forward sentences but tricky core information with splendid delivering sentences. Having About Face 2.0:
The Essentials of Interaction Design in your hand like having the world in your arm, data in it is not
ridiculous a single. We can say that no guide that offer you world with ten or fifteen small right but this



reserve already do that. So , it is good reading book. Hey Mr. and Mrs. occupied do you still doubt in which?
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